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Al Co-Pilot and Chatbot for Professional Services Firms

In recent years, the advancement of Artificial Intelligence (Al) has rapidly progressed, making sophisticated
Language Learning Models (LLMs) accessible to the general public. These new technologies have the potential to
disrupt the way of functioning of enterprises including Professional Services Firms.

BCAS has been at the forefront in equipping its members with the skills needed to effectively handle today's
professional challenges. Leveraging the capabilities of Al tools can improve our professional lives and enable us to
engage in more fulfilling work. Failure to do so, may even cause an existential crisis.

While the impact of Al is well understood and appreciated, lot needs to be done on showcasing practical use-cases
and driving the adoption of these new technologies. With this objective in mind, the BCAS has organized a hands-on
workshop on Co-Pilot and Co-Pilot Studio along with leveraging the power of a conversational chat-bot.

Join us for this one-of-a-kind insightful workshop and start your journey on the Al highway.

Session 1: Deep-dive into Co-Pilot and Co-Pilot Studio with Use-Case for Chartered Accountancy Practitioners

¢ Enhanced Efficiency: Learn how Co-Pilot and Co-Pilot Studio can streamline routine tasks in CA practices, such
as automating data entry, financial analysis, and report generation.

¢ Custom Solutions: Explore how Co-Pilot Studio can be tailored to meet the specific needs of CA firms, improving
workflow and client service.

¢ Implementation Strategies: Gain insights into integrating Co-Pilot into existing systems and ensure smooth
adoption within the practice.

Session 2: Build Your Own Al-Powered ChatBot (Live Demonstration)

¢ ChatBot Fundamentals: Acquire a basic understanding of Al-powered chatbots, including NLP and machine
learning.

e Practical Demonstration: Witness the step-by-step process of building and deploying a chatbot, including
customization for specific business needs.

¢ Real-World Applications: Identify key use cases for chatbots in automating customer support and enhancing
internal communication.



The details of the workshop are as follows:

Event held on 10" September 2024
Validity 30 days from the Date of Approval
Venue Online Courseplay Platform

BCAS Members: Rs. 295/- (including GST)
Fees

Non-Members: Rs. 590/- (including GST)

Registration link Click here

Topics Speaker

. .. . . L Ajitabh Dwivedi, Microsoft
Session 1: Deep-dive into Co-Pilot and Co-Pilot Studio with use-

case for CA practitioners Nishant Gupta, Microsoft

Session 2: Build your own Al powered ChatBot (live demonstration) Devesh Aggarwal, Compusoft



https://academy.bcasonline.org/courses/ai-co-pilot-and-chatbot-for-professional-services-firms/

